
KNOWN FOR OUR EXPERTISE. CHOSEN FOR OUR CARE. MAY 2020

Albany Med Among 
Nation’s First Hospitals 
to Use Experimental 
COVID-19 Therapy 
Front-Line Emergency Medicine  
Provider was Region’s First Donor
Even before COVID-19, Jovanna 
Stepan, PA, ’09, had an eventful 
life. The seasoned physician 
assistant spends part of each 
month caring for patients 
in Albany Med’s Emergency 
Department and the other part 
in Wellington, Florida, where 
she is training to compete in the 
equestrian sport of dressage in 
the 2024 Olympics.

“People ask me, ‘Why don’t you 
find a hospital in Florida and 
work there?’” said Stepan, who 
explained that she does work per 
diem in a couple of emergency 
departments in Florida. “But it just 
isn’t the same,” she said. “I love 
Albany Med. I was trained here 
and have worked for more than a 
decade in the E.D. This is my place 
and these are my people—it’s 
totally worth the commute!”

It was this devotion that led 
Stepan, after contracting and 
recovering from COVID-19 in 
March, to wonder what more 
she could do for Albany Med’s 
patients, in addition to returning 
to serve on the front line.

She had heard about convalescent 
plasma therapy—the use of 
plasma from a survivor of 
infectious disease to treat a 
patient who is critically ill with 
the same condition.

“It turns out we were among the 
first hospitals in the country to get 
approval from the FDA to use this 
experimentally with critically ill 
COVID-19 patients,” she said.

Convalescent plasma therapy is 
the same treatment used during 
the 1918 flu pandemic.

When fighting illness, the body 
produces antibodies—proteins 
that counteract a pathogen. 
Antibodies remain in plasma 
for weeks or months after 
recovery. The antibodies in 
patients who have recovered 
from COVID-19 attack the virus 
and can potentially be useful as a 
treatment for the virus.

Stepan was tested to confirm she 
was eligible to donate her blood 
to the program. When she got the 
green light she was asked if she 
would like to be the program’s 
first donor.

“It all came together very quickly 
after that,” she said. “The Red 
Cross called and scheduled 
my appointment. A thoughtful 
colleague covered my shift for 
a few hours, and I drove over to 
the Red Cross. They drew my 
blood, and then I went right back 
to work. It was easy. I would 
encourage anyone who can—
and wants to—to do it.”

Albany Med has since accepted 

close to 70 plasma donations, 
more than half of which have 
been used by patients as part 
of the Convalescent Plasma 
Experimental Therapy Program.

“It’s been an evolving process,” 
said Marc Judson, MD, chief of the 
Division of Pulmonary and Critical 
Care Medicine, who, along with his 
research team, has been working 
seven days a week, often late into 
the night, to man the effort—part 
of a national program coordinated 
by the Mayo Clinic.

The team is currently identifying 
patients to participate in the 
program—work that takes 
them to the bedside and keeps 
them in close contact with 
family members.

“It’s comforting to know we’re 
giving our patients all we can 
to improve their course of 
treatment,” said Clinical Research 
Manager Maria DiSanto-Rose.

Initially, the team, whose 
members also include research 
coordinators Rachel Vancavage 

and Marisol Ramirez, were in 
charge of recruiting donors to the 
program. They received more than 
1,000 calls.

The Red Cross has since taken 
over this piece of the effort, but 
the memory has stayed with 
the team.

“You think about these people 
who have just recovered from 
a severe illness—and the first 
thing they want to do is help,” 
Dr. Judson said. “It’s inspiring 
us all.”

The Red Cross is coordinating 
recruitment for volunteers 
interested in donating plasma 
to the Convalescent Plasma 
Experimental Therapy Program. 
Eligible donors must be fully 
recovered from COVID-19 with 
no symptoms for at least 14 days. 
Candidates will be retested to 
ensure that the virus is no longer 
in their system. Those who are 
fully recovered from the virus 
are encouraged to visit  
www.redcross.org.

Round-the-Clock Response to the 
Challenge of a Generation
The term “rapid response team” is normally used to describe a small group 
of critical care specialists who respond to emergent calls inside a hospital. 
Lately? It could well sum up the Albany Med workforce as a whole.

On March 9, two days before the World Health Organization declared the 
outbreak of the novel coronavirus a pandemic, Albany Med opened a 24/7 
incident command center to address the staggering impact of COVID-19 
on the region and beyond. Experts from across the Medical Center have 
created a fluid response plan, one that has impacted virtually every aspect 
of Albany Med’s operations—and every single one of its employees.

CHALLENGE, continued on page 2.
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Albany Med caregivers at a COVID-19 testing site.

Jovanna Stepan, PA, making a donation to the Convalescent Plasma 
Experimental Therapy Program in March.

https://www.redcross.org/
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“Our entire workforce has been asked to step 
up and adapt in ways that would have seemed 
unimaginable back in early January,” said 
President and CEO Dennis P. McKenna, MD, 
’92. “And they are doing a phenomenal job.”

Front-line health care workers are caring for 
patients with a new infection. “We’re applying 
our knowledge everywhere we can and we’re 
learning as we go,” said Rebecca Crisorio, 
RRT, one of 81 respiratory therapists who 
have specialized knowledge of ventilators and 
treating patients with breathing difficulties.

“We work alongside nurses and doctors 
and every member of the care team,” she 
said. “Every day is different—and the work is 
intense—but it’s so rewarding when you’re able 
to take out a patient’s breathing tube and see 
them breathing on their own again.”

Non-clinical front-line staff have risen to the 
occasion magnificently. The Environmental 
Services team, already noted for excellence 
in maintaining Albany Med’s clean, safe 
environment, has repurposed its project crew 
into additional cleaning teams and is working 
in close collaboration with Epidemiology. 

On a given shift, Support Team Associate 
Lester Clarke will clean and disinfect four 
floors in the A Building—“from the basement 
up,” he said—then go back and repeat his 
work a second time. “We are keeping the 
place sanitized,” he said. “We are keeping the 
virus out.”

New responsibilities for the Facilities team 
have included setting up the COVID-19 testing 
tent and drive-up testing structures, converting 
more than 80 patient and exam rooms to 
negative pressure units, and transporting 
medical and personal protective equipment 
(PPE) between the Main Campus and off-
site locations, some of which had initially 
closed and rescheduled patients to more 
central locations to allow staff to prepare for a 
projected surge of COVID-19 patients.

These employees have been engaged in new 
roles, including administering COVID-19 tests at 
Albany Med and New York State Department 
of Health temporary testing facilities, as well 
as screening all staff and visitors who enter 
Albany Med and clinic locations.

More than 1,000 employees are now working 
from home, yet they and the valued staff on 
rotating standby leave are staying seamlessly 
connected to the ‘mother ship,’ thanks to the 
Information Services team.

Their contributions have been enormous, 
including implementing safe communication 
between COVID-19 patients and providers, 
supporting virtual teaching at Albany Medical 
College, and ensuring the proper systems and 
hardware were ready in preparation for a surge 
in patients.

Manager of Web Development and Database 
Systems Kevin MacLagger and his colleagues 
have built four new applications in the wake 
of COVID-19, including a reporting app for 
epidemiology and an app that logs employees’ 
temperatures, now a daily staff requirement.

“While we normally don’t build applications 
from scratch, COVID-19 has required us to be 
nimble and adapt,” MacLagger said. “Usually, 
just one application can take anywhere from 
4-6 weeks to build, and we built four in
six weeks!”

Still, he said, “Everyone has stepped up. 
People have been willing to work nights 
and weekends. The response has been very 
generous: ‘We’re here 24/7. Just tell us what 
you need.’”

This has been a common theme from the start 
of the crisis. And the challenge continues, as 
emergency management personnel and others 
in the COVID-19 incident command center 
continue to respond to new developments. 

They are used to solving problems and 
keeping things running smoothly for Albany 
Med’s patients and their families, Dr. McKenna 
said. “That’s our job. What has been really 
extraordinary are the stamina and commitment 
our entire workforce continues to display.”

While it’s common protocol at Albany Med 
to enact incident command in a crisis, Dr. 
McKenna explained, these “war rooms” usually 
convene for several hours—a few days, at most. 
As of the beginning of May, the COVID-19 
incident command center continued to operate 
around the clock.

CHALLENGE, continued from page 1.

New Chair of Anesthesiology Joins Staff
Stephanie B. Jones, MD, has 
been appointed chair of the 
Department of Anesthesiology. 
Dr. Jones comes to Albany Med 
from Beth Israel Deaconess 
Medical Center in Boston, where 
she served as associate professor 
and vice chair for education and 
faculty development. Her previous 
positions include associate 
professor of anesthesia at Harvard 
Medical School.

“A proven academic physician 
and leader, Dr. Jones will be 
an outstanding addition to our 
clinical leadership team,” said 
Vincent P. Verdile, MD, ’84, The 
Lynne and Mark Groban, MD, ’67 
Distinguished Dean of Albany 

Medical College and senior 
executive vice president for 
system care delivery. “We extend 
a warm welcome to Dr. Jones 
and our profound gratitude to 
Dr. Kevin Roberts for his many 
years of dedication and steadfast 
leadership to Albany Med.”

Kevin Roberts, MD, ’77, who 
served Albany Med with distinction 
for two decades, was one of the 
Medical Center’s longest-serving 
chairs and is the immediate past 
president of the Albany Medical 
College Alumni Association’s 
Board of Directors.

“I’m looking forward to building 
on the great platform Dr. Roberts 

has created,” Dr. Jones said, 
mentioning retention and 
recruitment of clinically excellent 
physicians and caregivers, faculty 
development, and new social 
media initiatives among the ideas 
she plans to implement.

“There is a wonderful research 
community here in the Capital 
Region,” she added, “and I 
look forward to exploring 
academic partnerships with 
institutions like RPI. Engineering 
and anesthesiology have 
natural synergy.” 

Dr. Jones received her medical 
degree from Washington 
University School of Medicine in 

St. Louis. She completed her 
residency at its sister institution, 
Barnes-Jewish Hospital.

New Melodies Center 
Director Already 
‘Invaluable Member 
of the Team’

Kanyalakshmi 
“Kanya” Ayyanar, MD, 
a pediatric neuro-
oncologist, has joined 
the Department of 
Pediatrics as the 
director of the Melodies 
Center for Childhood 
Cancer and Blood 
Disorders at the 
Bernard & Millie Duker 
Children’s Hospital.

She was also appointed chief of the Division 
of Pediatric Hematology-Oncology, the 
Joseph and Anna Landis Endowed Chair 
for Pediatric Hematology-Oncology, and 
professor of pediatrics.

Dr. Ayyanar has nearly 15 years of experience 
in pediatric neuro-oncology in academic and 
not-for-profit settings, specializing in brain 
tumors and neurocutaneous disorders. Most 
recently, she served as director of Oncology 
at Cure 4 The Kids Foundation in Las Vegas. 
Prior to that, she worked as the outpatient 
medical director of the Division of Pediatric 
Hematology/Oncology at the University of 
Louisville. Dr. Ayyanar said in addition to her 
duties as head of the Melodies Center, she 
plans to continue her research on pediatric 
brain tumors.

“We are so fortunate to be joined by Dr. 
Ayyanar, whose clinical expertise and vast 
understanding of neuro-oncology will greatly 
benefit our patients at the Melodies Center,” 
said Barbara E. Ostrov, MD, director of the 
Bernard & Millie Duker Children’s Hospital. 
“Dr. Ayyanar came on board just before the 
novel coronavirus began to take its hold 
on us and our region, and she has already 
distinguished herself as an invaluable 
member of our team. We are so grateful she 
is here.”
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How a Breath-Measuring Video Game Saved the Day for 
Patients During COVID-19
Pulmonologist Thomas Smith, MD, 
faced an enormous problem at 
the dawn of COVID-19. How could 
he continue to monitor the lung 
function of his cystic fibrosis patients 
who, being immunocompromised, 
were discouraged from visiting 
the hospital?

House calls, of course, would be out 
of the question.

All over the world, physicians and 
caregivers were facing the same sort 
of problem. The Centers for Disease 
Control and Prevention advised them 
to “think creatively.”

Thankfully, Dr. Smith, with the 
assistance of some very talented 
entrepreneurs at Albany Medical 
College’s Biomedical Acceleration 
and Commercialization Center 
(BACC), were already on their way to 
a solution.

For close to two years, Dr. Smith 
has been collaborating with the 
BACC-based executives at Jamboxx, 
creators of breath-powered musical 
instruments for the disabled. In 2017, 
Jamboxx received a $1.8 million grant 
from the National Institutes of Health 
to study gaming in medicine.

They have been working with post-
operative patients with respiratory 
conditions at Albany Med. Typically, 
when pulmonologists monitor the 
lung function of these patients 
they use something called an 
incentive spirometer.

“You’ve seen these at the hospital,” 
said Jamboxx CEO Dwight Cheu. 
“It’s a plastic apparatus with a little 

ball and a breathing tube you blow 
through. It can be very challenging to 
get patients to use them regularly.”

So Jamboxx, with guidance from 
Dr. Smith, created the ZEPHYRx, a 
breathing monitor that connects to a 
phone or tablet and engages post-
operative patients in video games—
golf, pirate hunter, video poker, 
you name it—that encourage deep 
breathing. For the past two years, 
patients at Albany Med have been 
using the FDA-approved ZEPHYRx in 
a clinical trial.

When COVID-19 hit, Jamboxx 
President Michael DiCesare 
wondered how the company’s 
technology could help those in 
isolation. He thought about Dr. Smith 
and his cystic fibrosis patients. Could 
the incentive spirometer they were 
using with inpatients be adapted 
for use by Dr. Smith’s patients 
with CF? The system already had 
remote capabilities.

Very quickly, the team went to work, 
modifying the device and developing 
a platform upon which Dr. Smith, 
from his office at Albany Med, could 
monitor the lung function of his 
patients using the ZEPHYRx at home.

“It’s been a godsend,” Dr. Smith said. 
“I have a patient up north in Essex 
who needs to drive three and a half 
hours to get here. She used to have 
to stay in a hotel. Now she can do her 
spirometry in her bedroom.”

The ZEPHYRx incentive spirometer 
has also been used by Albany Med’s 
COVID patients in the medical 
intensive care unit.

“There are definite bedside 
applications,” Cheu said. “Patients 
can avoid being transferred to a 
pulmonary lab to do their spirometry, 
and their results are sent directly 
to their electronic medical record. 
Sunnyview Rehabilitation Hospital, in 
Schenectady, is planning to use this 
with their COVID patients who are 
coming off of ventilators.”

And health care centers across the 
country have been reaching out to 
ZEPHYRx to learn more. Virginia 
Commonwealth University School of 
Medicine. Dayton Children’s Hospital. 
The UAB Health System in Alabama.

“When I started working with 
Jamboxx,” Dr. Smith said, “I realized 
that they don’t see walls—they only 
see hurdles. I know I’m not alone 
when I say I’m very grateful for 
their vision.”

Dr. Thomas Smith, left, and Dr. Boris Sholknik 
demonstrate how to use the ZEPHYRx in a 
YouTube video they created for patients.

One-of-a-Kind Commencement for Class of 2020 
In 182 years of history, there has never been anything 
like it.  

On May 21, Albany Medical College will award more 
than 200 degrees to the Class of 2020. Graduates will 
be honored for completing medical degrees, Master of 
Science degrees in Nurse Anesthesiology and Physician 
Assistant Studies, Master of Science and doctoral degrees 
in the biomedical sciences, and master’s degrees from the 
Alden March Bioethics Institute. 

Commencement proceedings will be livestreamed from 
Huyck Auditorium to accommodate efforts to contain the 
novel coronavirus and to help keep those who are most 
vulnerable safe.  

The Class of 2020 will participate virtually and receive 
their diplomas through the mail. The day’s speakers will 
include Vincent Verdile, MD, ’84, The Lynne and Mark 
Groban, MD, ’67, Distinguished Dean, Maggie Gillis, 
vice chair of the Board of Directors, and student 
representatives of the Class of 2020. Each graduate 
will be recognized by name, and President Emeritus 
Jim Barba will receive an honorary degree in absentia. 
President and CEO Dennis P. McKenna, MD, ’92, will 
conduct the commissioning ceremony. 

“The smaller, virtual nature of this year’s ceremony in 
no way reflects the magnanimous spirit of this year’s 
graduating class,” said Dr. Verdile. “These soon-to-be 

graduates are entering the world of science and health 
care at a time when the entire world will be looking to 
them for answers and care. 

“A daunting prospect?” he said. “Maybe. But we have 
come to know these students very well over the last few 
years. We have seen their talents, first-hand. We have 
been the lucky recipients of their many contributions. If 
the future of medicine rests in their hands—and there’s 
good reason to expect that it does—we feel nothing but 
assurance and pride, and we look forward to celebrating 
their many accomplishments at Commencement.”

A Look Back: Fourth-year medical students at their White Coat 
Ceremony in 2016.
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Moonlighting Photographer Captures Beauty in World Stilled 
by Pandemic

Even before COVID-19 
brought life as we know it 
to a halt, Patient Access 
Coordinator Fred Coffey, 
ASA VII, had a talent for 
capturing images of Albany 
in moments of stillness.

A self-proclaimed “hobbyist” photographer, 
Coffey has been taking pictures all his life. His 
favorite time to go out with his camera is what 
he calls the blue hour—that magical twilight at 
dawn or dusk when the sky, he said, “becomes 
its own light show, and no sunrise or sunset is 
the same.” The photographs he takes during 
this period have gained him something of a cult 
following around town.

The City of Albany has him on retainer, and his 
photographs have served as a backdrop for 
the mayor’s State of the City Addresses and 
holiday card. The Times Union has published 
his work in its ‘Best Shots’ section. And, last 
year, his photograph of beloved city mascot 
Nipper, framed by a lava pink sky, blew up on 
the Facebook page “Looking Good, Albany!,” 
breaking the Facebook group’s record for most 
likes and getting shared more than 1,000 times.

“Photography is about emotion,” Coffey said, 
“an interaction between the viewer and the 
photographer’s creative expression and artistic 
vision. No two people will react the same 
way when looking at a picture. It can invoke a 
feeling, bring back a memory, or simply put a 
smile on someone’s face.”

The world has been in need of those lately, 
given the coronavirus pandemic, and Coffey’s 
pictures seem to be inspiring them. Admirers 
of his work leave comments on his Facebook 
page: “I needed to see this,” “You have given 
me a wonderful new love of my home town” 
and “A couple of nights ago, I said, ‘I hope Fred 
is out there capturing the moon tonight.’”

On a Saturday or Sunday evening, he might be. 
During the week, Coffey works as a nighttime 

associate in Patient Access, where he 
coordinates room placement, registrations 
and hospital transfers. “We’re sort of like 
the mission control of the hospital,” he 
said. “It’s busy, but I like to multitask, so it’s 
a good fit.”

His wife, Debra Coffey, ASA-HUC, also 
works nights in the Pediatric Intensive 
Care Unit. They have been reporting to 
work, as usual, during COVID-19. And, 
given that his style of photography doesn’t 
break any social distancing rules, he is 
continuing to take pictures, as well.

He said he is humbled and gratified by 
the attention his photographs have been 
receiving. “If I can make just one person’s 
day a little better, seeing the world through my 
lens, it makes it all worthwhile.”

During the pandemic, his efforts seem 
especially appreciated.

“I’m thinking you’re essential,” one of his 
Facebook followers wrote recently. “And for 

taking pictures, for sure.” 

To follow his work, visit Instagram at   
@fredcoffey.

Inset photo: Fred Coffey, at home, working on a photo 
he took of the Pillars entrance during the “Glow Red” 
campaign in February, American Heart Month. 

Tony Sarris 
Field Tech Support, Level IV   
“ Everyone is watching out for each other right now. My 
work takes me all over the Medical Center and I’ve been 
struck by the good, good attitude everyone seems to 
have. If this experience has taught us anything it’s that 
we’re adaptable.”

Frances Williams, MS, OTR/L 
Occupational Therapist, Level II   

“ We miss our patients’ visitors and family members! 
They are normally a big part of the therapeutic process, 
especially as we prepare our rehab patients to return 
home. Our team is generally very positive, and I think 
we’re all trying to tap into that as much as we can now, 
so we can try to stand in for the loved ones our patients 
are missing.”

Becki Wrobel 
ASA VII, Division of Nephrology and Hypertension 

“ Smiling with a mask over my face has taken a little getting 
used to. I try to do what I did before COVID, which is put 
myself in a patient’s shoes and try to offer comfort or 
reassurance if they seem scared. I’m not a nurse. I’m not 
a doctor. So I can’t offer treatment, but if I can give them 
some emotional support that makes me feel good.”

Wrobel, center, is pictured with Mary Ringer, ASA VI, left, and Samantha Oreshan, RN.

‘I CARE’ winners are nominated by their colleagues 
for exemplifying the qualities set out in the Albany 
Med CARES program, which calls for staff to be 
compassionate, accountable, respectful and engaged.  

‘I CARE’ Winners 
Weigh in on COVID-19 
Three recent winners of Albany Med’s ‘I CARE’ 
Staff Recognition Award talk about life at 
Albany Med in the time of coronavirus.  

“At the Corner of Albany Med and Albany Med,” taken in April.

The boat house in Washington Park.
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2020 Tour de Cure: Keeping the Spirit—
and the Chance to Ride—Alive  
Mark your calendars for the 2020 Tour de Cure: Capital Region, an American Diabetes 
Association event to raise research funds to find a cure for diabetes and positively 
impact the lives of those living with the disease. 

The event is scheduled for September 13, 2020, and while it will be virtual this year to 
adhere to social distancing guidelines, the same great spirit that has distinguished the 
event in years past won’t change, said Albany Med team captain Arup De, MD, left, 
president of the Albany Med Physicians Group and associate dean for Clinical Affairs. 

“We’re encouraging everyone to choose their activity—whether it’s riding, walking or 
running,” Dr. De said. “They can complete their own personal course on their own time, 
and then we’ll come together for a live Facebook party on the day of the event. We’ll still 
be together in support of a great cause, it will just look a little different this year.” 

To learn more about the event, please contact Dr. De at DeA@amc.edu. And stay tuned 
for more details this summer.

COMMUNITY MATTERS … AT ALBANY MED

How to ‘Move’ Through the Pandemic 
in the Healthiest Possible Way
COVID-19 containment measures may be keeping you from many of the things you love right 
now, but they don’t have to get in the way of exercise and healthy eating, said Albany Med 
cardiothoracic surgeon Adanna Akujuo, MD. As president of the American Heart Association’s 
Capital Region Advisory Board and an ardent advocate of better cardiac health for all, Dr. 
Akujuo is a brain trust of healthy living tips. She has tailored these for life during COVID-19:

Step Outside, But Do It Safely
“Socially distanced walking is a wonderful 
thing. It’s great because it improves your 
cardiovascular health. It helps you lose 
weight. It decreases your blood pressure 
and your levels of cholesterol—and keeping 
these numbers under control is very 
important, since their elevation can lead to 
poorer outcomes if you get the virus.

So walk—or run or take a bike ride if 
that’s more to your liking—but do it while 
maintaining at least six feet of distance 
between yourself and other people. If 
you’re thinking of going to a park or 
community space, first consider the number 
of other people who might be there and 
whether you’ll be able to appropriately 
social distance. If a situation demands that 
you have to be outside in close proximity 
to other people, wear a mask. And if you 
can’t get outside, don’t worry. You still 
have options.”  

Stretch
“Stretching and deep 
breathing are very 
important and well suited 
for doing inside. Stretching 
keeps your muscles lax 
and limber and helps 
prevent injury. Deep 
breathing is very good for 
your lung health and also promotes a sense 
of relaxation and peace. Yoga naturally 
combines these two things, so this is a 
great practice to consider right now.”

Cue Some Music
“Dancing at home may make you feel 
self-conscious at first, but I highly, highly 
recommend it. It doesn’t take equipment. 
It helps improve your mood. It’s one 
of my favorite go-tos. If you’re home 
and feeling down, put on some music 
and dance.”

Eat Right
“In times of stress, we often crave comfort 
food, which can work against us, in terms 
of our overall health. Strive to eat ‘good’ 
sources of protein, healthy fats and foods 
that are low in sugar. If you like red meat, 
which tends to be higher in cholesterol and 
saturated fat, try to balance it with broccoli 
or brussels sprouts. And consider swapping 
it out from time to time with a lean protein 
like salmon or an egg white omelette.

The key is finding a balance. I have a 
weakness for gummy bears. Yesterday I had 

some, so today I opted for 
nuts. It’s fine to treat yourself 
once in a while, but try to 
maintain a balance.

If you’re looking to lose 
weight, avoid fad diets. There 
are some diet programs that 
have merit, like the DASH diet 
or the Mediterranean diet, but 

be sure to talk with your doctor to find a 
safe and healthy approach that is designed 
specifically for you.”

Take Care of Your Body and 
Listen to What It Is Telling You
“ If you find you’re having worrisome 
symptoms, don’t be afraid to seek medical 
care. And don’t be afraid to come to the 
hospital. If you’re feeling well, then, of 
course, stay home. But if anything out of 
the norm is happening, please call your 
primary care physician, discuss your 
symptoms, and follow their advice. 

Albany Med’s specialists are still here with 
the same great care and screening services 
we have always provided. COVID-19 hasn’t 
changed that.”

For a primer, watch 
Albany Med Fitness 
Instructor Sarah 
Dudek’s “Soothing 
Flow” video here. 

https://youtu.be/RgNaz1X8voA

