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Dear Colleagues, 
 
As the only academic health sciences center serving a population of nearly 
3 million people in a 25 county region surrounding the Capital District, 
Albany Medical Center enjoys tremendous respect for the professionalism 
of its staff, students and volunteers.  Evidence of this professionalism is 
visible to all daily in our patient care, research, and educational 
achievements. 
 
This document, the Albany Medical Center Code of Conduct, will serve as 
a reference for our staff (both paid and unpaid), students and volunteers in 
maintaining our professionalism in a variety of situations.  The core 
elements of professionalism required of all staff, students and volunteers 
are: 
 

- A commitment to the highest standards of excellence in the 
practice of medicine and in the generation and dissemination of 
knowledge. 

 
- A commitment to sustain the interests and welfare of patients. 
 
- A commitment to be responsive to the health needs of society. 

 
There are many source documents from which this Code of Conduct was 
created, including the AMC Student Honor Code, the AMC Employee 
Manual, and the American Medical Association's Code of Ethics.  This 
Code of Conduct does not replace any of these sources.  Nothing in this 
Code of Conduct or AMC policies is intended to restrict an employee’s 
rights under any federal, state or local law. 
 
Because this document is a guide, rather than an all-inclusive document, 
we must continue to rely on our personal integrity, on the guidance of 
appropriate AMC policies, and on the expertise of our internal resources 
when carrying out our responsibilities related to the Center.  This is a living 
document that will be reviewed and refined as changes occur in the 
dynamic field of healthcare. 
 
Sincerely,  

 
James J. Barba 
President and Chief Executive Officer 
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QUALITY AND EXCELLENCE 

 
AMC is committed to the continuous improvement of quality in all aspects of 
medical education, research and patient care.  To achieve the highest level of 
quality, excellence must be present in all activities.  We expect a personal 
commitment to excellence from the entire Medical Center community. 

 
******************************************************************************* 

 
 Safety:  Safety is always first! 
 
 Credentials:  All employment and privileging decisions at Albany Medical 

Center are based on institutional need, individual merit, personal 
qualifications and ability of the applicant to perform his or her duties.   

 
 Patient Bill of Rights:  The New York State Department of Health's Patient 

Bill of Rights guides our behavior toward patients and their families.   
 
 Patient Confidentiality:  Each patient's right to privacy, dignity and 

confidentiality is respected.   
 
 Single High Standard of Care:  Patients with the same healthcare needs will 

receive the same quality of care. 
 
 Informed Consent:  Patients have the right to receive complete, 

understandable information regarding their medical options, and the right to 
consent to or refuse treatment. 

 
 Patient Care Decisions:  The integrity of a care provider’s decisions to order 

appropriate tests, treatments and other reasonable interventions based on the 
assessed needs of the patient is protected. 

 
 Patient Care Records:  Patient records are completed in a timely manner, 

are legible, and are organized in a manner that communicates accurate 
information to all providers. 

 
 Emergency Care and Patient Discharge:  AMC will not deny available 

urgent or emergent care to a patient based on the patient’s ability to pay for 
the care.  
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SERVICE 

 
AMC is committed to providing excellent service to patients, students, staff and 
all others who use, work in, or visit our facility.  We recognize and value the 
contributions and potential of our employees, medical staff, and volunteers in 
creating and maintaining a positive, supportive and friendly environment.  We will 
seek and be sensitive to the advice of our constituents. 

 
******************************************************************************* 

 
 Customer Needs and Expectations:  Customer needs and expectations will 

influence all our decisions.   
 
 Responsiveness to Customer Concerns: Patients, family members, 

visitors, staff, students and volunteers have the right to register comments 
about care and services without fear of reprisal.   

 
 Impression on Others:  Our appearance and demeanor make an overall 

professional and positive first impression on patients' and visitors' opinions of 
Albany Medical Center.  We do not share our professional and personal 
concerns with our customers while on working time or in patient care areas.  
Please do not engage in inappropriate, discourteous or disrespectful behavior 
toward our customers. 
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COLLABORATION 

 
AMC is committed to collaboration that will ultimately lead to services which 
enhance the well-being of residents of the region. 

 
******************************************************************************* 

 
 Communication:  Direct, open and candid dialogue assures decisions are 

based on complete information and is essential for accomplishing AMC's 
mission. 

 
 Patient-centered Care:  The patient and, where possible, the patient’s family 

are included in the development of the plan of care. 
 
 Sharing:  Information, resources, and ideas are responsibly shared with 

appropriate staff members, students, volunteers and others.  
 
 External Collaboration:  We collaborate with other health care institutions 

and government agencies to promote the public health and well-being of the 
community and region through outreach programs, education, research and 
resource allocation. 
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INTEGRITY 

 
Albany Medical Center is committed to the highest standards of ethical and 
professional conduct.  All of our relationships must be open, honest and fair. 

 
******************************************************************************* 
 

Personal Integrity 
 
 Honesty:  We are truthful. 
 
 Performance of Duties:  We exercise judgment, care and diligence in all 

matters relating to our duties and responsibilities.   
 

Institutional Integrity 
 
 Fair Decision-making:  All institutional decisions are made fairly and 

objectively, solely to promote the best interest of Albany Medical Center and 
its patients, staff, students, volunteers and community. 

 
 Reporting and Disclosure:  Financial, administrative and regulatory 

reporting will be a truthful representation of our organization.  If there is a 
mistake or misunderstanding, it will be promptly corrected and reported. 

 
 Gifts:  We do not give or accept from third parties any gifts (including 

entertainment) or favors of more than nominal value in circumstances 
creating the appearance that influence over decisions or actions related to the 
Center is intended or achieved.  Nor do we give or receive anything that is 
intended to influence decisions or actions related to the Center. 

 
 Avoiding and Disclosing Conflicts:  In performing our duties to Albany 

Medical Center, we do not let our judgment become influenced by or even 
appear to be influenced by outside personal or financial interests. 

 
 Safeguarding Information:  The confidentiality of patient information and 

non-public Albany Medical Center information is protected. 
 
 Political Activity:  As a tax-exempt corporation, Albany Medical Center is 

prohibited from engaging in political activity on behalf of any candidate for 
public office.   

 
 Lobbying and Procurement:  Activities on behalf of any organization which 

attempt to influence the passage or defeat of legislation, or, the approval or 
disapproval of legislation, or, the outcome of a rule, regulation or rate making 
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proceeding, are conducted only by members of our staff who have been 
authorized for these activities by Albany Medical Center. Procurement 
activities for competitive state grants will be conducted by authorized staff and 
within the bounds established for such activities. 

 
 Relationships with Vendors, Contractors and Other Third Parties:  

Individuals representing AMC must ensure that suppliers and independent 
contractors are selected and managed fairly and for the benefit of AMC, and 
that actions creating the appearance of impropriety are avoided. 

 

Integrity in Interactions with Staff, Students and Volunteers 
 
 Equal Opportunity:  Albany Medical Center does not unlawfully discriminate 

in any employment (e.g., hiring, promotion, etc.), credentialing or admission 
decisions. 

 
 Harassment:  Albany Medical Center provides a working and learning 

environment that enables everyone to work and learn with security and 
dignity, free from unwelcome, insulting, degrading or exploitive treatment or 
harassment on the basis of race, sex, disability or any other category 
protected by law. 

 
 Unbiased, Non-exploitive Supervision:  Supervision and evaluation of staff, 

students and volunteers are conducted objectively and judgments about 
performance are made fairly and without personal bias.   

 
Billing and Financial Integrity 

 
 Accurate and Timely Registration:  Complete and accurate patient 

registration information is collected and recorded for all patients in a timely 
manner. 

 
 Documentation, Coding and Billing:  Billing, coding and reimbursement 

procedures are performed in accordance with contracts with third-party 
payers and all legal requirements. 

 
 Billing Compliance Concerns:  We have an obligation to report any billing 

compliance concerns to appropriate individuals within AMC. 
 
 Accurate Cost Reporting:  Albany Medical Center’s cost reports are 

prepared in compliance with contracts with third-party payers and legal 
requirements. 

 
 Referrals, Inducements:  Kickbacks or improper inducements to influence 

any party's decisions regarding purchases of health care services or supplies 
or regarding patient referrals are never offered or accepted. 



7 

 

COMPASSION 

 
AMC is committed to a compassionate approach to care that recognizes an 
individual’s basic rights to respect, privacy, dignity and understanding, as well as 
spiritual guidance when requested. 

 
******************************************************************************* 
 
 Respect for Patient Cultural Values, Religious Beliefs, and Freedom of 

Choice:  Each patient is a person with individual values and beliefs, and their 
right to exercise those values and beliefs regarding their care is respected. 

 
 Ethics Consult Service:  Patients and their families are assisted in resolving 

ethical dilemmas. 
 
 Pastoral Care:  Spiritual resources are available at AMC for patients, 

families, staff, students and volunteers. 
 
 Charity Care: AMC provides a financial assistance program to eligible 

uninsured and underinsured patients for the coverage of healthcare expense. 
 
 Respect for Student and Staff Cultural Values and Religious Beliefs:  

Albany Medical Center acknowledges that aspects of patient care may 
conflict with a student's or staff member's cultural values, ethics or religious 
beliefs. 

 
 Employee Assistance Program:  Resources are available to employees and 

students experiencing personal difficulties. 
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FISCAL RESPONSIBILITY 

 
AMC is committed to managing all resources in a fiscally responsible manner.  
All financial, human and physical resources will be used in the best interest of 
AMC. 

 
******************************************************************************* 
 
 Responsibility and Authority to Act:  Employees act within the scope of 

their legal, financial and personnel authority assigned by AMC. 
 
 Appropriateness of Expenditures:  Individuals expending AMC funds 

should determine that the amount and use are reasonable and necessary. 
 
 Preservation of Assets: Staff, students and volunteers at AMC have an 

obligation to protect the organization's resources. 
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WHAT TO DO 

 
 For Questions on the Code of Conduct:  If you have any questions about 

the Code, please contact your supervisor.  If for any reason you are not 
comfortable doing that, contact the appropriate department listed in the 
Contacts section at the back of this Code. 

 
 Reporting of Concerns:  If you become aware of any actual or potential 

violations of the Code, you should immediately tell your supervisor, your 
Human Resources representative or the appropriate department listed in the 
Contacts section of this document. Any employee who has concerns about 
the safety or quality of care provided in the Albany Medical Center may report 
these concerns to the NYS Department of Health or to the Joint Commission 
on Accreditation of Healthcare Organizations (Joint Commission).  The 
Center will take no disciplinary action because an employee reports safety or 
quality concerns to the NYS Department of Health or to the Joint 
Commission. 

 
 Corporate Compliance Hotline:  Albany Medical Center has established a 

dedicated phone line for individuals who have any concerns regarding the 
topics listed below.  Calls to the Hotline may be made on an anonymous 
basis. 

 
- Violations of Federal or State laws and regulations 
- Possible fraudulent or abusive billing practices, including questionable 

research billing practices 
- Business ethics issues 
- Potentially illegal or inappropriate financial transactions 
- Possible research misconduct 
- Suspected breaches of privacy and security of individually identifiable 

health information (HIPAA) 
- Patient safety, quality of care or EMTALA-related patient transfer 

issues 
- Specific violations related to Recovery Act funds 
- Disruptive/intimidating behavior that threatens the performance of the 

health care team and patient safety 
 

…or behavior that you believe would violate the public’s trust in our 
principled performance. 

 
The Hotline number is 518-264-TIPP 

 
 Consult Policies for Guidance:  For additional guidance regarding Albany 

Medical Center policies and procedures, the appropriate manuals should be 
consulted. 
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 Duty to Report:  It is the duty of every staff member, student and volunteer to 

report any actual or suspected violations of the Code and to cooperate with 
investigations of reported violations. 

 
 Protection of Reporters:  Retaliation against or intimidation of any staff 

member, student or volunteer for reporting something he or she sincerely 
believes may be a violation, or for participating in good faith in an 
investigation of suspected misconduct, is prohibited.  Acts of retaliation or 
intimidation should be reported immediately and will be disciplined 
appropriately.  If you ask questions about the Code or report suspected 
misconduct in good faith, you will be protected even if the report of 
misconduct is mistaken.  However, deliberately and knowingly making a false 
report is prohibited and will result in appropriate discipline. 

 
- Self-reporting a staff member's, student's or volunteer's own violation 

will not prevent disciplinary action from being taken, but appropriate 
leniency will be considered when the discipline is determined. 
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CONTACTS 

 

Topic Contact/Resource 

Academic Harassment Vice Dean for Academic 
Administration 
518-262-5919 

 Billing, Coding, Documentation 
Questions and Concerns 

 Conflict of Interest 
 Corporate Compliance Program 
 Retaliation for Reporting 

Corporate Compliance and Audit 
518-262-4692 

Corporate Compliance Hotline 518-264-TIPP 

Employee Assistance Program Employee Assistance (HR) 
518-262-3324 

Safety Environmental Health and Safety 
518-262-5105 

 Employment Matters 
 Equal Opportunity 
 Harassment 

Human Resources 
518-262-8414 

 Business Transactions 
 Referrals and Anti-kickback 

Issues 

Legal Department 
518-262-3828 

Ethics Consult Service Medical Ethics 
518-262-6082 

Pastoral Care Pastoral Care 
518-262-3176 

Patient Rights Patient Relations 
518-262-3499 

 Property Disposal 
 Vendor Relations 

Purchasing Department 
518-262-9550 

Clinical Research Issues Research Compliance and 
Oversight 
518-262-6965 

 Property Losses 
 Risk Management Issues 

Risk Management and Insurance 
518-262-3577 

 ID Badges 
 Security 

Security Department 
518-262-3777 

Student Honor Code Issues Student Honor Code Committee 
 


